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To ,A.dam Pimentel arld Dine.TO:

I uould like to thank Adarr Pirnentcl fbl all his help u'ith our adr,crtising accounl
with Dine. fO. Not onl), \\'as hc polite and protassional. hc rcall,"- \.\en1 the exlra mile 1o

llake us l'eel comfbrtable $orking \\,ith him. His e\planations weJ-e -clear and
illLrminaling. llis suggestions shoued a rcal understanding of tl'ie restaulantbusiness lronr
both the owner's perspective and the restaufant gucst s expellence. lt was a delight that to
r<( <]e lo e\e.r n n an) Jsfec ...l-'.urill.c..

Thc scrvices proYided by Dirc.T0 casil) outclass )oLrr compclitors. lvlorc
astonisl]i|rg is tlie r'alue. lew businesses ofihis naturc conducl such a realistie pricing
stnrcturc. The easc witl'i rvhich \\'e can rranagc our accoultt. the gorgeous photograph).
and graphic clesign. and lina111 tlre professionalisrr of all the slall at Dine.TO are n'hat
nlakc working \\ith )ou thc bcst nrole we've nradc in pursuing ne\r: guests. Yorr did an
oulstanding job packnging and rransnitring our rcstauranl s philosophl to an irlternet
audience. Be)ond that. u,orkinq $ith Dine.TO l'eels lile *c vc been inclrLded in a irmih
thanks to the rva nth dnd tust *'e r,c becn sho$r.

Nclson LaCalia
Co-ouner of (irappa Ristorante


